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							HTML file is on a NAS folder using a UNC path
						

						
						  
							 Question:   When the HTML file is in a local folder (e.g. C:\), the rendering works as expected and an output file is produced.   When deployed to an enviro...
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							TextWidthMetrics and WriteTextFormat Properties
						

						
						  
							   Solving Text-Spacing Issues Using WebGrabber TextWidthMetrics and WriteTextFormat Properties     WebGrabber includes properties that allow you choices for...
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							Support for Flash Fusion Charts
						

						
						  
							 WebGrabber Support for Flash Fusion Charts   FusionCharts use JavaScript to embed Flash for the creation of interactive charts. Although ActivePDF WebGrabbe...
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							HeaderHTML and FooterHTML Properties Ignored
						

						
						  
							 WebGrabber HeaderHTML and FooterHTML Properties Ignored   HeaderHTML and FooterHTML properties are ignored.    Probable Cause   The <div style> HTML t...
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							CSS is ignored on conversion
						

						
						  
							 CSS is ignored on conversion with WG   By default, WebGrabber converts pages as they would be printed. However, some CSS is set for the Screen only, rather ...
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							CSS Ignored During Remote Submissions
						

						
						  
							 CSS Ignored During Remote Submissions   CSS is ignored when performing a conversion via remote connection.   Probable Cause   WebGrabber is unable to find t...
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							Asian Characters Not Converting Properly with WebGrabber
						

						
						  
							 Asian Characters Not Converting Properly with WebGrabber   Asian characters do not convert properly with WebGrabber.   Probable Cause   The DOCTYPE tag is n...
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							FitToPage Property: Usage Tips
						

						
						  
							   FitToPage Property: Usage Tips   This article discusses the WebGrabber FitToPage property and provides details on its effects on the output PDF.   How the...
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							Increase WebGrabber's Performance Converting HTML Files
						

						
						  
							 Increase WebGrabber's Performance Converting HTML Files   The web service response time is taking over 20 seconds regardless of the size of the HTML pag...
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							Remote Conversions with WebGrabber
						

						
						  
							 Remote Conversions with WebGrabber   Releases of ActivePDF Webgrabber  2013 and above support remote submissions, allowing you to submit URLs or HTML files ...
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        We use cookies to try and give you a better experience in Freshdesk. 

        You can learn more about what kind of cookies we use, why, and how from our Privacy Policy. If you hate cookies, or are just on a diet, you can disable them altogether too. Just note that the Freshdesk service is pretty big on some cookies (we love the choco-chip ones), and some portions of Freshdesk may not work properly if you disable cookies.

        We’ll also assume you agree to the way we use cookies and are ok with it as described in our Privacy Policy, unless you choose to disable them altogether through your browser.
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