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		Cookies must be enabled in your browser to sign in. Click here to enable them.


activepdf.zendesk.com refused to connect.


Q. Even when I click on "here", and "Allow Local data to be set" in Settings, the message continued to appear. 


A. Browsers can override some settings, but for security reasons cannot override "Block third-party cookies" setting. Changing this setting requires manual reset. 




Cookies must be enabled and blocking disabled in your browser to sign in to support.activepdf.com


In Chrome, access the Settings section
	Select “Advanced”
	Select “Content Settings”
	Select “Cookies”
	Set “Allow sites to save and read cookie data“ to On and
	Set “Block third-party cookies” to Off
	You can now log in to the ActivePDF Support portal



See attached for detail instructions.
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        Cookie policy
       
        We use cookies to try and give you a better experience in Freshdesk. 

        You can learn more about what kind of cookies we use, why, and how from our Privacy Policy. If you hate cookies, or are just on a diet, you can disable them altogether too. Just note that the Freshdesk service is pretty big on some cookies (we love the choco-chip ones), and some portions of Freshdesk may not work properly if you disable cookies.

        We’ll also assume you agree to the way we use cookies and are ok with it as described in our Privacy Policy, unless you choose to disable them altogether through your browser.
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