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		Turn on Verbose Logging for DocConverter


On occasion, you may be directed by Technical Support staff to turn on Verbose Logging so as to gather more detailed information on errors and issues encountered with ActivePDF products.


Note: Turn on verbose logging only when directed to do so by ActivePDF Technical Support. The volume of information logged can consume a large amount of disk space.


To turn on Verbose Logging for DocConverter:
	Select Start > All Programs > ActivePDF > ActivePDF Configuration Manager.
	In the navigation bar, select ActivePDF > DocConverter.
	In the General tab, click and check the Write Debug Messages
	Run the application or conversion again.
	Send the following information to your Technical Support representative:	the entire Log folder located: C:\ProgramData\ActivePDF\Logs\DocConverter
	the entire Settings folder located: C:\ProgramData\ActivePDF\Settings\DocConverter
	the name and version of your operating system, including whether it is 32- or 64-bit
	the version of Microsoft Office you are using
	a screen capture of your license in License Manager
	your input and output files
	whether you are using Watched Folders or the SDK





Note: When your errors or support issues have been resolved, turn off verbose logging to save disk space.


To turn off Verbose Logging:
Uncheck the box that you checked in Step 3.

	

	
	
		

		
										Did you find it helpful?
								Yes
								No
Send feedback	Sorry we couldn't be helpful. Help us improve this article with your feedback.
			
	


		


	Related Articles






	

	  	



	
		
			
					
						Home
					
						Solutions
					
			
			
			  
        Cookie policy
       
        We use cookies to try and give you a better experience in Freshdesk. 

        You can learn more about what kind of cookies we use, why, and how from our Privacy Policy. If you hate cookies, or are just on a diet, you can disable them altogether too. Just note that the Freshdesk service is pretty big on some cookies (we love the choco-chip ones), and some portions of Freshdesk may not work properly if you disable cookies.

        We’ll also assume you agree to the way we use cookies and are ok with it as described in our Privacy Policy, unless you choose to disable them altogether through your browser.
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