
            	
		
		
		






	
		
			
				
                    
                 
				ActivePDF

			

			
				 Welcome  
  Login  Sign up
			
		

	
	
		
			
				
				
					
						
							Home
						
					
						
							Solutions
						
					
                  
                  	
                  
				

			
		

	



	
		
		
			
				
	
	Enter your search term here...
		
	

	
		
			
			
				Search
			
		
	



			

		

		
			    
              
                 New support ticket 
              
            
   
              
                Check ticket status
              
            
  
		

		

	




	
	
	
	

	
	 
 

	
			
		
	
		 Solution home 
		Customer Service
		Customer Service FAQ
	

	
		
	

	How to I tell if the license types are Developer/Annual/Perpetual?
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		Most commonly, production license model serial numbers that start with "002" are perpetual. ActivePDF does offer additional production license models where the serial number expires and needs to be renewed annually. The developer per user starts with a "125" or “126” and is an annual license. Annual licenses will stop working and without an extension key you will have a disruption in service when it expires.


Some products offer different licensing technologies: including the format of ActivePDF product activation keys/serial numbers, and the license utilities used in activation can vary depending on the product version. Refer to the list below for the most common serial number formats and whether licensing is perpetual or annual.


Note: In the example serial numbers below:
	represents the first 3 digits of numeric characters
	numeric characters can represent more than 1 license model



	
Product

	
Serial Number

	
Perpetual or Annual


	
Regular Production License

	
002

	
Perpetual


	
Annual Production License

	
002

	
Annual


	
SaaS Production License

	
002

	
Annual


	
Developer per-user

	
125

	
Annual


	
Developer per-site

	
126

	
Annual


	
Internal Distribution License

	
141

	
Perpetual requires signed agreement


	
OEM License

	
140





 If you did not see your serial number/activation key on this list please contact customerservice@activepdf.com for more information.
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        Cookie policy
       
        We use cookies to try and give you a better experience in Freshdesk. 

        You can learn more about what kind of cookies we use, why, and how from our Privacy Policy. If you hate cookies, or are just on a diet, you can disable them altogether too. Just note that the Freshdesk service is pretty big on some cookies (we love the choco-chip ones), and some portions of Freshdesk may not work properly if you disable cookies.

        We’ll also assume you agree to the way we use cookies and are ok with it as described in our Privacy Policy, unless you choose to disable them altogether through your browser.
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